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Introducéao

O objetivo deste manual é orientar os clientes do Banco Santander, sobre as
especificacdes necessarias para troca de informac6es da carteira de cobranca
Registrada, através de protocolo em XML.




CondicOes para Troca de Informacdes

Para participar da troca de informagdes de cobranga com o Banco Santander,
o cliente devera gerar os dados do boleto através de XML (Extended Markup
Language) conforme as especificagdes técnicas contidas neste manual.

Deve-se enviar uma tag para cada informacao do titulo dentro da tag value.

Entrada Online de Titulos

Para registrar os titulos online em cobranca no Banco Santander, o cliente
devera enviar mensagem através do XML.

Sonda para Consulta de Titulo

Usada pelo cliente conveniado para confirmar se titulo foi registrado e/ou obter
informacdes do titulo para emissdo do boleto através de XML. A Sonda podera
ser executada em DO e D+1.

Certificado Digital

Certificado digital adquirido pelo cliente, deve ser de 2048 bits tipo “certificado
client”, sendo ele obrigatério para o envio das informacfes em Producédo e/ou
Teste.

Os certificados tém como objetivo garantir a troca segura de informacgdes entre
0 Banco e o Cliente.

Anterior a adesdo o cliente deverd entrar em contato com o Banco para
validagéo do mesmo.

Boleto

O Banco através das transacfes informara o codigo de barras e a linha
digitavel para inclusdo no boleto a ser formatado pelo cliente.

URL de Chamada

URL da pagina ou servi¢o do Beneficiario que servira para troca de dados com

o Banco.
Sera informada no contato da implantacao.




Informagdes Adicionais

Nosso Numero - Nomero adotado pelo Banco paraidentificar o Titulo
De acordo com a opcdo de quem numera (Banco, Cliente ou ambos):

Se quem numera é o Banco: O Cliente ndo deve informar.

Se quem numera é o Cliente: O Cliente deve informar valor numérico.

Se quem numera € ambos: Se preenchido pelo Cliente, deve informar valor
numeérico.

Observar instrucdes descritas na nota n® 7.

Seu Namero - Namero adotado e controlado pelo Cliente para
identificar o Titulo

Campo opcional, se informado na mensagem de registro, sera registrado no

sistema de Cobranca e informado no arquivo retorno quando da liquidacéo dos
titulos para identificacdo do Pagador pelo Beneficiario.




Funcionamento da Cobranca Online XML — Entrada de Titulos

Cliente Pagador

Beneficiario

Banco

Faz compra ou adquire algum
servico com pagamento via
boleto bancario

[
»

Gera holeto

A

1. Solicitaticket enviando
dados do titulo em XML

[
»

2. Devolve Ticket de
Seguranca em XML

-

-

3. Solicita servico de
entrada do titulos
informando ticket de
seguranca em XML

Y

4. Devolve XML com o
resultado da operagdo com
codigo de barras e linha
digitavel para emissdo do
boleto

-
-




Formatacédo dos Dados em XML — Entrada de Titulos

1. Chamada ao Sistema para Solicitacdo do Ticket de Seguranca:

<soapenv:Envelope xmins:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmins:impl="http://impl.webservice.dl.app.bsbr.altec.com/">

<soapenv:Header/>

<soapenv:Body>

<impl:create>

<TicketRequest>

<dados>

<entry>
<key>CONVENIO.COD-BANCO</key>
<value>0033</value>

</entry>

<entry>
<key>CONVENIO.COD-CONVENIO</key>
<value>123456789</value>

</entry>

<entry>
<key>PAGADOR.TP-DOC</key>
<value>99</value>
</entry>
<entry>
<key>PAGADOR.NUM-DOC</key>
<value>999999999999999</value>
</entry>
<entry>
<key>PAGADOR.NOME</key>
<value>XXXXXXXXXXXXXXXXXXXXXXXXXKXXXXXXXXXXXXXX</value>
</entry>
<entry>
<key>PAGADOR.ENDER</key>
<value>XXXXXXXXXXXXXXXXXKXXXXXXKXXXXXXXXXXXXXXXX</value>
</entry>
<entry>
<key>PAGADOR.BAIRRO</key>
<value>XXXXXXXXXXXXXXXXXKXXXXXXXXXXXXX</value>
</entry>
<entry>
<key>PAGADOR.CIDADE</key>
<value>XXXXXXXXXXXXXXXXXXXX</value>
</entry>
<entry>
<key>PAGADOR.UF</key>
<value>xx</value>
</entry>
<entry>
<key>PAGADOR.CEP</key>
<value>99999999</value>
</entry>
<entry>
<key>TITULO.NOSSO-NUMERO</key>
<value>9999999999999</value>
</entry>
<entry>
<key>TITULO.SEU-NUMERO </key>
<value>XXXXXXXXXXXXXXX</value>
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<entry>

</entry>

<entry>
<key>TITULO.DT-VENCTO</key>
<value>ddmmaaaa</value>

</entry>

<entry>
<key>TITULO.DT-EMISSAO</key>
<value>ddmmaaaa</value>

</entry>

<entry>
<key>TITULO.ESPECIE</key>
<value>xx</value>

</entry>

<entry>
<key>TITULO.VL-NOMINAL</key>
<value>999999999999999</value>

</entry>

<entry>
<key>TITULO.PC-MULTA</key>
<value>99999</value>

</entry>

<entry>
<key>TITULO.QT-DIAS-MULTA</key>
<value>99</value>

</entry>

<entry>
<key>TITULO.PC-JURO</key>
<value>99999</value>

</entry>

<entry>
<key>TITULO.TP-DESC</key>
<value>9</value>

</entry>

<entry>
<key>TITULO.VL-DESC</key>
<value>999999999999999</value>

</entry>

<entry>
<key>TITULO.DT-LIMI-DESC</key>
<value>ddmmaaaa</value>

</entry>

<entry>
<key>TITULO.VL-ABATIMENTO</key>
<value>999999999999999</value>

</entry>

<entry>
<key>TITULO.TP-PROTESTO</key>
<value>9</value>

</entry>

<entry>
<key>TITULO.QT-DIAS-PROTESTO</key>
<value>9</value>

</entry>

<entry>
<key>TITULO.QT-DIAS-BAIXA</key>
<value>9</value>

</entry>

<key>MENSAGEM</key>
<value>




D 9,0,0,0,0,0,0.0,0.0.9,0.9,0,0.9,0.0,0,0.0,0.9,0,.0.9,.0.0,¢.0,9,.0.0,0.0,0,0,9,0.0,0,0,9.0.0,0.0,0,0.0,0.0,0,0.0,0.0,0,0,0.0.0,0.0.0,0.0,0.0,0,0,0,0.0,0,0,0.¢.0,0.0.0.¢
XXXXXXXKXXXXXXXXX
D,0,9,:0.9.0,9.0,0.9,0.0.0,0.0,0.9,0.9,0,0.0,0.9,.0,0.0,0.9.0,0,0,0.0,0.9,0,9.0,0.0,0.9,0.9,0,0.0.0.9,0,0.0,0.0,0,0.0,0.0,0,9.0,0.0,0.0,0,0.0,0.9,0,9,.0,0.0,0.0,0,0.0,0¢
XXXXXXXXXXXXXXXXX
D,0,9,0.9.0.9.0,0.9,0.0.0,0.0,0.9.0.9,0,0.0,0.9,0,0.0,0.9.0,0,0,0.0,0.9,0,0.0,0.0,0.9,0.9.0,0.0.0.9,0,0.0,:0.0,0.0,0,0.0,0,9.0.0.0,0.0,0.0.0,0.0,0.0,0.9.0,0.0,0.0.0,0 ¢
XXXXXXXXXXXXXXXXX
D,0,9,0.9,0,9.0,0.9,0.0,0,0.9,0.9,0,9,0,0.0,0.9,0,0.0,0.9,0,9,0,0,0,0.9,0,0,.0,0.9,0.9,.0.0,.0,0.0,.0.9,0,0.0,:0.0,0,9,0,0.0,0.9.0.0.0,0.0,0.0.0,0.0,0.9,.0,0.0,0,0,0.9.0,0¢
XXXXXXXXXXXKXXXXX
,0,9,0.9,0,0,9,0.9,0.0,0,0.0,0.9,0,9,0,0,.9,0.9,0,0.0,0.9,0,9,0,0,0,0.9,0,0,.9,0.0,0.9,0,0,.0,0.9,0,0,.0,0.0,0.0,0,0,0,0,0,0.9.0,0.0,0,9,0,0.0,0.0,0.9,0,0,.0,0,0,0,0,0,0¢
XXXXXXXXXKXKXXXXX
,0,9,0.9,0,0,9,0.0,0.0,0,0.0,0.9,0.9,0,0.0,0.9,0,0.0,0.9,0,9,0,0,0,0.9,0,0.0,0.0,0.9,0.0,.0,0.0,0.0,0,0.0,0.9,0,0,.0,0.0,0.9.0,0,0,0,0,0.0.0,0.9,0.9,0,0.0,0,0,0.0.0,0 ¢
XXXXXXXXXXXKXXXXX

HXXXXXHXXXHXXHKXIXHEIHIHXXIHXXKHXXKHXXXHXIHKEXHEXHKEXXXEXKHXXKHXXKHEXHEXIXHIEXXHHXXKHXXKHXXKHXXKXXXKXKX
XXXXXXXXXXXKXXXXXX
D,0,9,:0.9.0,9.0,0.9.0.0.0,0.0,0.9.0.9,0,0.0,0.9,0,0.0,0.9.0,0,0.0.0,:0.9.0.0.0,.0.0,0.9.0.9,0,:0.0.0.0,0,0.0,.0.0,0.0.0,0.0,0.9.0.0.0,0.0,0.0.0,0.0,0.0.0.9.0,0.6,0.9.0,0 ¢
XXXXXXKXXXXXXXXXX

</value>
</entry>
</dados>

<expiracao>100</expiracao>
<sistema>YMB</sistema>
</TicketRequest>
</impl:create>
</soapenv:Body>
</soapenv:Envelope>




2. Retorno do Sistema na solicitacdo do Ticket de Seguranca:

<soapenv:Envelope xmIns:soapenv="http://schemas.xmlsoap.org/soap/envelope/">
<soapenv:Body>

<dlwmin:createResponse
xmlins:dlwmin="http://impl.webservice.dl.app.bsbr.altec.com/">

<TicketResponse>

<retCode>0</retCode>

<ticket>cfsIcN5/EJuS3WSZIMnUp6P2plinSra78 ABGSocUKwpZd2TmKoKknBIWVjALtRC9bfa
8CoKU7DBKD8dMhYWyv7i+VSGqnjGq8Lg99U1EzdrItIALgPNnFM6LpsIFThCRZ</ticket>
</TicketResponse>

</dlwmin:createResponse>

</soapenv:Body>

</soapenv:Envelope>

Obs.:

a) A informacao acima em <ticket> </ticket> € um exemplo de cédigo informado pelo
Sistema de Seguranca,

b) Na transacéo sera enviado a informacao do ticket de seguranca para ser utilizado
na autenticagdo da mensagem junto ao Sistema de Seguranca, sendo unico por
transacao e sem padronizacao;

¢) Segue abaixo os codigos de erro na validagédo do Ticket.

retCode Significado

0 Ticket validado ok
Erro, dados de entrada invalidos

Erro interno de criptografia

Erro, Ticket ja utilizado anteriormente

Erro, Ticket gerado para outro sistema

Erro, Ticket expirado

Erro interno (dados)

N|jojJo|h~|W|IN]|EF

Erro interno (timestamp)

3. Chamada ao Sistema para Inclusao do Titulo

<InclusaoTituloRequest>

<NSU>XXXXXXXXXXXXXXXXXXXX</NSU>

<dtNsu>ddmmaaaa</dtNsu>

<tpAmbiente>x</tpAmbiente>

<estacao>xxxx</estacao>

<ticket>cfsIctN5/EJuS3WSZIMnUp6P2plinSra78 ABGSocUKwpZd2TmKoKknBIWVjALtRC9bfa
8CoKU7DBKD8dMhYWyv7i+VSGqnjGq8Lg99U1EzdrItIALgPNnFM6LpsIFThCRZ</ticket>
</InclusaoTituloRequest>

Obs.: Em <ticket> </ticket> devera ter a mesma informacgé&o do ticket retornado no
processo de solicitacdo de ticket.




4. Retorno do Sistema na Solicitacdo de Incluséo do Titulo

<InclusaoTituloResponse>
SNSU>XXXXXXXXXXXXXXXXXXXX</NSU>
<dtNsu>ddmmaaaa</dtNsu>
<tpAmbiente>x</tpAmbiente>
<estacao>xxxx</estacao>
<situacao>xx</situacao>
<descricaoErro>
9999 9-XXXXXXXKXXXXXKXXXXXKXKXXXXKXXXXXKXXXXXXKXXXXXXK
9999 9-XXXXXXXKXXXXXXKXXXXKXKXXXXKXXXXXKXXXXXXXXXXXXK
9999 9-XXXXXXXKXXXXXXXXXXXKXXXXKXXXXXKXKXXXXXKXXXXXX
9999 9-XXXXXXXXXXXXKXKXXXXXKXXXXXKXXXXXKXKXXXXXKXXXXXX
9999 9-XXXXXXXKXXXXXXKXXXXXKXXXXKXXXXKXKXXXXXKXXXXXXK
9999 9-XXXXXXXKXXXXXKXXXXXKKXXXHXKXXXXKXXXXXKXXXXXXXK
9999 9-XXXXXXXKXXXXXKXKXXXXKXKXXXXKXXXXKXXXXXXKXXXXXXK
9999 9-XXXXXXXKXXXXXKXXXXXKXKXXXXKXXXXKXXXXXXKXXXXXX
99999-XXXXXXXXKXXKXXKXXXKXXXKXXXKXKXXKXXKXXKXXKXXXXK
99999-XXXXXXXXKXXKXXKXXXKXXXKXXXKXKXXKXXKXXKXXKXXXXK
9999 9-XXXXXXXKXXXXXXKXXXXKXKXXXXKXXXXXKXXXXXXKXXXXXXK
9999 9-XXXXXXXKXXXXXXKXXXXKXKXXXXKXXXXXKXXXXXXKXXXXXXK
9999 9-XXXXXXXKXXXXXKXKXXXXKXKXXXXKXXXXXKXXXXXXXXXXXXK
9999 9-XXXXXXXKXXXXXXKXXXXXKXXXXXKXXXXXKXKXXXXXKXXXXXXK
9999 9-XXXXXXXKXXXXXKXKXXXXXKXXXXXKXXXXXKXKXXXXKXXXXXXK
</descricaoErro>
<convenio>
<codBanco>0033</codBanco>
<codConv>123456789</codConv>
</convenio>
<pagador>
<tpDoc>99</tpDoc>
<numD0c>999999999999999</numDoc>
<NOME>XXXXXXXXXXXXXKXXXXXXKXXXXXXXXXXXXXXXXXXX</nome>
<ender>xXXXXXXXXXXXXXXXXXKKXKKXXXXXXXXXXXXXXXXX</ender>
<bairro>XXXXXXXXXXXXXXXXXXXXXXXXXXXXXX</bairro>
<cidade>XXXXXXXXXXXXXXXXXXXx</cidade>
<uf>xx</uf>
<cep>99999999</cep>
</pagador>
<titulo>
<cdBarra>99999999999999999999999999999999999999999999</cdBarra>
<linDig>99999999999999999999999999999999999999999999999</linDig>
<dtEntr>ddmmaaaa</dtEntr>
<aceito>x</aceito>
<nossoNumero>9999999999999</nossoNumero>
<seUNUMEro>XXXXXXXXXXXXxxx</seuNumero>
<dtVencto>ddmmaaaa</dtVencto>
<dtEmissao>ddmmaaaa</dtEmissao>
<especie>xx</especie>
<vINominal>999999999999999</vINominal>
<pcMulta>99999</pcMulta>
<gtDiasMulta>99</qtDiasMulta>
<pcJuro>99999</pcJuro>
<tpDesc>9</tpDesc>
<vIDesc>999999999999999</vIDesc>
<dtLimiDesc>ddmmaaaa</dtLimiDesc>
<vlAbatiment0>999999999999999</vIAbatimento>
<tpProtesto>9</tpProtesto>
<gtDiasProtesto>9</gtDiasProtesto>
<gtDiasBaixa>9</qtDiasBaixa>
<mensagem>
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D 9,0,0,0,0,0,0.0,0.0.9,0.9,0,0.9,0.0,0,0.0,0.9,0,.0.9,.0.0,¢.0.9,.0.0,0.0,0,0,9,0.0,0,0,9.0.0,0.0,0,0.0,0.0,0,0.0,0.0,0,0,0:0.0,0.0.0,0.0,0.0,0,0,0,0.0,0,0,0.¢.0,0.0,0.¢
XXXXXXXKXXXXXXXXX
D,0,9,0.9.0,9.0,0.9,0.0.0,0.0,0.9,0.9,0,0.0,0.9,0,0.0,0.9.0,0,0,0.0,0.9,0,9.0,0.0,0.9,0.9,0,0.0,:0,9,0,0.0,0.0,0.0,0,0.0,0.9,0.0.0,0.0,0.0.0,0.9,0,0,0.9.0,0.0,0.0.0,0 ¢
XXXXXXXXXXXXXXXXX
D,0,9,0.9.0.9.0,0.9,0.0.0,0.0,0.9.0.9,0,0.0,0.9,0,0.0,0.9.0,0,0,0.0,0.9,0,0.0,0.0,0.9,0.9.0,0.0.0.9,0,0.0,:0.0,0.0,0,0.0,0,9.0.0.0,0.0,0.0.0,0.0,0.0,0.9.0,0.0,0.0.0,0 ¢
XXXXXXXXXXXXXXXXX
D,0,9,0.9,0,9.0,0.9,0.0,0,0.9,0.9,0,9.0,0.0,0.9,0,0.0,0.9,0,9,0.0.0,0.9,0,0.0,0.0,0.9,0,0,0,0.0,.0.9,0,0.0,:0.0,0,0.9,0.0,0.9.0,0.0,0.0,0,0.0,0.0,0.0.0,0.0,0,0,0,0.0,0 ¢
XXXXXXXXXXXKXXXXX
,0,9,0.9,0,0,9,0.9,0.0,0,0.0,0.9,0.9,0,0.0,0.9,0,0.0,0.9,0,9,0,0,0,0.9,0,0.9,0.0,0.9,0.0,0,0,9,0.9,0,0.0,0.9,0,0,0,0.0,0.9.0,0.0,0,0,0.0.0,0.0,0.9,0,0,.0,0,0,0.0,0,0 ¢
XXXXXXXXXKXKXXXXX
,0,9,0.9,0,0,9,0.0,0.0,0,0.0,0.9,0.9,0,0.0,0.9,0,0.0,0.9,0,9,0,0,0,0.9,0,0.0,0.0,0.9,0.0,.0,0.0,0.0,0,0.0,0.9,0,0,.0,0.0,0.9.0,0,0,0,0,0.0.0,0.9,0.9,0,0.0,0,0,0.0.0,0 ¢
XXXXXXXXXXXXXXXXX
0.9,0,9,0,0,0,0.9,0.0.0,0,0,0.0,0,0.0,0.0,0,0,0.0.9,0,0,0.0.9,0.0.0,0.9,0.9,0,0.9,0.9,0,0.9,0.9,0.0,0,0.9,¢.0.0,0.9,¢.0,0,0,0,0.0,0,0.0.0.0,0,0,0.0.0,¢.0.0.¢.0,0.¢.0.¢
XXXXXXXXXXXKXXXXX

XXXXKXXXXKKXXXKKXXKXKKXXKKXXXKKXXXKKXXKKKXXIXEKKXXIKKKXXKKXXXKKXXXKKXXKKKXXKKXKXKKXXXKKX
XXXXXXXXKXXXXKXXX
XXXXKHXXXKKHXKXKKHXXKKKXXIXKXXXEKKHXKXKKXXIKKKHXXIKKHKIXIXKKKXKKKKXKKXXIKKKXXIKKKXXIXKKKXKKXXXKKX
XXXXXXXXXKXXXKXXX
</mensagem>
</titulo>
</InclusaoTituloResponse>
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Funcionamento da Cobranca Online XML - Sonda para
Consulta de Titulos

Cliente Pagador

Gera holeto

Beneficiario

1. Solicitaticket enviando
dados do titulo aser
consultado em XML

Banco

A\ J

2. Devolve Ticket de
Seguranca em XML

-

3. Solicita servico de
sonda para consulta de
titulo informando ticket
de seguranca em XML

4. Devolve XML com o
resultado da operagdao e com
os dados do titulo para
consulta ou emissdo (se
necessario)

Y

A

A
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Formatacdo dos Dados em XML - Sonda para Consulta de
Titulos

1. Chamada ao Sistema para solicitacdo do Ticket de Seguranca

<soapenv:Envelope xmlIns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmins:impl="http://impl.webservice.dl.app.bsbr.altec.com/">

<soapenv:Header/>

<soapenv:Body>

<impl:create>

<TicketRequest>

<dados>
<entry>
<key>CONVENIO.COD-BANCO</key>
<value>0033</value>
</entry>
<entry>
<key>CONVENIO.COD-CONVENIO</key>
<value>123456789</value>
</entry>
</dados>

<expiracao>100</expiracao>
<sistema>YMB</sistema>
</TicketRequest>
</impl:create>
</soapenv:Body>
</soapenv:Envelope>
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2. Retorno do Sistema na solicitacdo do Ticket de Seguranca

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/">
<soapenv:Body>

<dlwmin:createResponse
xmins:diwmin="http://impl.webservice.dl.app.bsbr.altec.com/">

<TicketResponse>

<retCode>0</retCode>

<ticket>cfsIcN5/EJuS3WSZIMnUp6P2plinSra78 ABGSocUKwpZd2TmKoKknBIWVJALtRC9bfa
8CoKU7DBKD8dMhYWyv7i+VSGanjGq8Lg99U1EzdritIALgPNFmM6LpsIFThCRZ</ticket>
</TicketResponse>

</dlwmin:createResponse>

</soapenv:Body>

</soapenv:Envelope>

Obs.:

a) A informacao acima em <ticket> </ticket> € um exemplo de cédigo informado pelo
Sistema de Seguranca,

b) Na transacdo sera enviado a informacéao do ticket de seguranca para ser utilizado
na autenticacdo da mensagem junto ao Sistema de Seguranca, sendo Unico por
transacdo e sem padronizacao.

¢) Segue abaixo os codigos de erro na validacéo do Ticket

retCode Significado

0 Ticket validado ok
Erro, dados de entrada invalidos

Erro interno de criptografia

Erro, Ticket j4 utilizado anteriormente

Erro, Ticket gerado para outro sistema

Erro, Ticket expirado

Erro interno (dados)

N~Njo|lo|lb~|lW|IN]|F

Erro interno (timestamp)

3. Chamada ao Sistema para Sonda

<SondaTituloRequest>

<NSU>XXXXXXXXXXXXXXXXXXXX</NSU>

<dtNsu>ddmmaaaa</dtNsu>

<tpAmbiente>x</tpAmbiente>

<estacao>xxxx</estacao>

<ticket>cfsIctN5/EJuS3WSZIMnUp6P2plinSra78 ABGSocUKwpZd2TmKoKknBIWVjALtRC9bfa
8CoKU7DBKD8dMhYWyv7i+VSGqnjGg8Lg99U1EzdrItIALgPNFmM6LpsIFThCRZ</ticket>
</SondaTituloRequest>

Obs.: Em <ticket> </ticket> devera ter a mesma informacéao do ticket retornado no
processo de solicitacdo de ticket.
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4. Retorno do Sistema na Solicitacdo da Consulta do Titulo

<RetornoSondaTituloResponse>
<NSUSXXXXXXXXXXXXXXXXXXXX</NSU>
<dtNsu>ddmmaaaa</dtNsu>
<tpAmbiente>x</tpAmbiente>
<estacao>xxxx</estacao>
<situacao>xx</situacao>
<descricaoErro>
99999-XXXXXXXXKXXKXXKXXXKXXXKXXXKXKXXKXXKXXKXXKXXXXK
99999-XXXXXXXXKXXKXXKXXXKXXXKXXXKKXXKXXKXXKXXKXXXXK
99999-XXXXXXXXKXXKXXKXXXKXXXKXXXXKXXKXXKXXKXXXKXXXXK
9999 9-XXXXXXXKXXXXXXKXXXXKXKXXXXKXXXXXKXXXXXXXXXXXXK
9999 9-XXXXXXXKXXXXXXXXXXKXKXXXXKXXXXKXXXXXXKXXXXXXK
9999 9-XXXXXXXKXXXXXXKXXXXKXKXXXXKXXXXXKXXXXXXXXXXXXK
9999 9-XXXXXXXKXXXXXKXKXXKXXKXXXXKXXXXXKXKXXXXKXXXXXXK
9999 9-XXXXXXXKXXXXXXKXXXXKXXXXKXXXXXKXKXXXXXKXXXXXXK
9999 9-XXXXXXXKXXXXXXKXXXXXKXXXXXKXXXXKXKXXXXXKXXXXXXK
9999 9-XXXXXXXKXXXXXKXXXXHXKXXXXKXXXXKXXXXXXKXXXXXX
9999 9-XXXXXXXKXXXXXKXXXXXKXKXXXXKXXXXKXKXXXXXKXXXXXX
9999 9-XXXXXXXKXXXXXKXXXXXKXKXXXXKXXXXKXXXXXXKXXXXXX
99999-XXXXXXXXKXXKXXKXXXKXXXKXXXKXKXXKXXKXXKXXKXXXXK
99999-XXXXXXXXKXXKXXKXXXKXXXKXXXKXKXXKXXKXXKXXKXXXXK
99999-XXXXXXXXKXXKXXKXXXKXXXKXXXXKXXKXXKXXKXXKXXXXK
</descricaoErro>
<convenio>
<codBanco>0033</codBanco>
<codConv>123456789</codConv>
</convenio>
<pagador>
<tpDoc>99</tpDoc>
<numD0c¢>999999999999999</numDoc>
<NOME>XXXXXXXXXXXXXXXXXXXXXXXX XXX XXXXXXXXXXXXX</nome>
<ender>XxXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX</ender>
<bairro=>xxxXxXXXXXXXXXXXXXXXXXXXXXXXXXXX</bairro>
<cidade>XXXXXXXXXXXXXXXXXXXX</cidade>
<uf>xx</uf>
<cep>99999999</cep>
</pagador>
<titulo>
<cdBarra>99999999999999999999999999999999999999999999</cdBarra>
<linDig>99999999999999999999999999999999999999999999999</linDig>
<dtEntr>ddmmaaaa</dtEntr>
<aceito>x</aceito>
<nossoNumero>9999999999999</nossoNumero>
<SeUNUMETro>XXXXXXXXXXXXXXX</seuNumero>
<dtVencto>ddmmaaaa</dtVencto>
<dtEmissao>ddmmaaaa</dtEmissao>
<especie>xx</especie>
<vINominal>999999999999999</vINominal>
<pcMulta>99999</pcMulta>
<gtDiasMulta>99</qtDiasMulta>
<pcJuro>99999</pcJuro>
<tpDesc>9</tpDesc>
<vIDesc>999999999999999</vIDesc>
<dtLimiDesc>ddmmaaaa</dtLimiDesc>
<vlAbatiment0>999999999999999</vIAbatimento>
<tpProtesto>9</tpProtesto>
<gtDiasProtesto>9</gtDiasProtesto>
<gtDiasBaixa>9</qtDiasBaixa>
<mensagem>
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D 9,0,0,0,0,0,0.0,0.0.9,0.9,0,0.9,0.0,0,0.0,0.9,0,.0.9,.0.0,¢.0,9,.0.0,0.0,0,0,9,0.0,0,0,9.0.0,0.0,0,0.0,0.0,0,0.0,0.0,0,0,0.0.0,0.0.0,0.0,0.0,0,0,0,0.0,0,0,0.¢.0,0.0.0.¢
XXXXXXXKXXXXXXXXX
D,0,9,0.9.0,9.0,0.9,0.0.0,0.0,0.9,0.9,0,0.0,0.9,0,0.0,0.9.0,0,0,0.0,0.9,0,9.0,0.0,0.9,0.9,0,0.0,:0,9,0,0.0,0.0,0.0,0,0.0,0.9,0.0.0,0.0,0.0.0,0.9,0,0,0.9.0,0.0,0.0.0,0 ¢
XXXXXXXXXXXXXXXXX
D,0,9,:0.9.0,9.0,0.9,0.0.0,0.0,0.9.0.9.0,0 0,0.9,0,0.9,0.9.0,0,0,0,0,0.9,.0,0.0,:0.0,0.9,0,0,0,:0.0.0,0,0,0.0,.0,0,0,0.0,0.0,0,9.0.0.0,0.0,0.0.0,0.9,0,0.0,0.0,0.0,0.0.0,0¢
XXXXXXXXXXXXXXXXX
D,0,9,0.9,0,9.0,0.9,0.0,0,0.9,0.9,0,9,0,0.0,0.9,0,0.0,0.9,0,9,0,0,0,0.9,0,0,.0,0.9,0.9,.0.0,.0,0.0,.0.9,0,0.0,:0.0,0,9,0,0.0,0.9.0.0.0,0.0,0.0.0,0.0,0.9,.0,0.0,0,0,0.9.0,0¢
XXXXXXXXXXXKXXXXX
,0,9,0.9,0,0,9,0,0,0.0,0,0,.0,0.9,0.9,0,0,.0,0.9,0,0.0,0.9,0,9,0,0,.0,0.9,0,0,.0,0.0,0.9,0.0,0,0.9,0.0,0,0.0,0.9,0,0,.0,0.0,0.9.0,0.0,0,0,0.0:0,0.0,0.9,0,0,.0,0,0,0,0.0,04
XXXXXXXXXKXKXXXXX
,0,9,0.9,0,0,9,0.0,0.0,0,0.0,0.9,0.9,0,0.0,0.9,0,0.0,0.9,0,9,0,0,0,0.9,0,0.0,0.0,0.9,0.0,.0,0.0,0.0,0,0.0,0.9,0,0,.0,0.0,0.9.0,0,0,0,0,0.0.0,0.9,0.9,0,0.0,0,0,0.0.0,0 ¢
XXXXXXXXXXXKXXXXX
0.9,0,9,0,0,0,0.9,0.0.0,0,0,0.0,0,0.0,0.0,0,0,0.0.9,0,0,0.0.9,0.0.0,0.9,0.9,0,0.9,0.9,0,0.9,0.9,0.0,0,0.9,¢.0.0,0.9,¢.0,0,0,0,0.0,0,0.0.0.0,0,0,0.0.0,¢.0.0.¢.0,0.¢.0.¢
XXXXXXXXXXXKXXXXX

XXXXKXXXKKXXXKKXXXKKXXIKKXXKKKXXKKXXXKKXXXKKIXIKKIXKKKXXKKXXXKKXXXKKXXKKKXXKKXXXKKX
XXXXXXXXKXXXXKXXX
XXXXKHXXXKKHXKXKKHXXIKKKXXIXKKKXIXKXKXEKKKKIXKKXXIKKKXXIKKKIXIKKKIXEKKXKIXKKXXIKEKKXXIXKKKXXKXXXKKX
XXXXXXXXXKXXXKXXX
</mensagem>
</titulo>
</RetornoSondaTituloResponse>
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DescricOes das Tags

NOME DA TAG

DESCRICAO

NSU (*)

INFORMACOES DA OPERACAO

FORMATO

X(20)

CONTEUDO

Numero sequencial
Unico por Convénio /
Data.

dtNsu

Data do NSU (*)

ddmmaaaa

Data do NSU gerado

TP-AMB

tpAmbiente

Ambiente (*)

X(01)

T = Teste
P = Producao

CD-EST

estacao

Cadigo de Estagéo (*)

X(04)

Cddigo da Estagao
gerado pelo Banco
Santander

NOME DA TAG

INFORMACOES DO BENEFICIARIO

DESCRICAO

FORMATO

CONTEUDO

NOTAS

CONVENIO.COD-BANCO codBanco | Codigo do Banco (*) | 9(04) | 0033 = Santander
NUmero do
CONVENIO.COD-CONVENIO | codCony | S0digodo 9(0g) | Sonvenio, 5
Beneficiario (*) informado pelo
Banco

INFORMACOES DO PAGADOR

NOME DA TAG DESCRICAO FORMATO CONTEUDO
PAGADOR.TP-DOC tpDoc ;g’goagirmc”me”to 1 902 |oascnmg 6
PAGADOR.NUM-DOC numDoc SanF; GoP) do 9(15) dcfga‘;;go'\:m
PAGADOR.NOME nome Nome do Pagador X(40)

PAGADOR.ENDER ender Endereco do Pagador X(40)
PAGADOR.BAIRRO bairro Bairro do Pagador X(30)
PAGADOR.CIDADE cidade Cidade do Pagador X(20)
PAGADOR.UF uf UF do Pagador X(02)
PAGADOR.CEP cep CEP do Pagador 9(08)
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INFORMAQ@ES DO TITULO

NOME DA TAG DESCRICAO FORMATO CONTEUDO

TITULO.NOSSO-NUMERO | nossoNumero N(?SSO 9(13) Namero do Titulo no
Ndmero Banco.
. Numero do Titulo no
TITULO.SEU-NUMERO seuNumero Seu Numero X(15) cliente. Opcional.
TITULO.DT-VENCTO dtvencto Data de o0g) | Datadevencimento
Vencimento do titulo
) Data de Data de emisséo do
TITULO.DT-EMISSAO dtEmissao Emissao 9(08) Titulo
: - Cddigo da Espécie
TITULO.ESPECIE especie Espécie 9(03) do Documento
Valor nominal do
TITULO.VL-NOMINAL vINominal Valor Nominal 9(13)V99 |titulo, com 2 casas
decimais
Percentual da Percentua! da'multa,
TITULO.PC-MULTA pcMulta Multa 9(03)V99 | com 2 decimais.
Opcional.
Quantidade de dias
. apos o vencimento
TITULO.QT-DIAS-MULTA | qgtDiasMulta g”am'dade de 9(02) |do titulo para
ias da Multa i
incidéncia da multa.
Opcional
Percentual de Percentual_ da_juros,
TITULO.PC-JURO pcJuro Juros 9(03)V99 com_2 decimais.
Opcional
0 =isento
1 = Valor fixo até a
data informada
Tipo de 2 = Percentual até a
TITULO.TP-DESC tpDesc Desconto 9(01) data informada
3 = Valor por
antecipacéo dia
corrido
Valor ou Valor ou percentual
TITULO.VL-DESC viDesc Percentual de 9(13)V99 |de desconto, com 2
Desconto casas decimais
o Data de Limite Data limite para
TITULO.DT-LIMI-DESC dtLimiDesc para Desconto 9(08) Desconto P
. Valor de Valo.r do
TITULO.VL-ABATIMENTO | vlAbatimento Abatimento 9(13)Vv99 abatimento.
Opcional.
18




INFORMACOES DO TITULO

NOME DA TAG DESCRICAO | FORMATO CONTEUDO NOTAS
0 = Nao
Protestar
1 = Protestar
i Tipo de dias corridos
TITULO.TP-PROTESTO tpProtesto Protesto 9(01) 2 = Protestar 10
dias Gteis
3 = Utilizar Perfil
Cedente
) Quantidade de
Quantidade dias apés o
TITULO.QT-DIAS-PROTESTO | qtDiasProtesto | de dias para 9(02) .
Protesto vencimento para
protesto
) Quantidade de
Quantldade dia.S apés o
. . de dias para .
TITULO.QT-DIAS-BAIXA qtDiasBaixa Baixa 9(02) vencimento para 11
Automatica balx,a/devolugao
do titulo

INFORMACOES DE MENSAGEM

NOME DA TAG DESCRICAO FORMATO CONTEUDO

MENSAGEM mensagem Mensagem X(100) Mensagem 12

INFORMACOES DE RETORNO

NOME DA TAG DESCRICAO FORMATO CONTEUDO

Descri¢édo do
. Situacao do Cddigo da
situacao Retorno X(03) Situacao do 13
Retorno
Cadigo de 15 ocorréncias | Cédigo de
Retorno 9(05)* Retorno
COD- descricaoErro ) . 14
DESCRICAO o A Descricéo de
Descricdo Cédigo | 15 ocorréncias | ~ - .
Cadigo de
de Retorno X(40)
Retorno
CD-BARRA cdBarra Caodigo de Barras X(44) Codigo de Barras
do Boleto
L . i Linha Digitavel do
LIN-DIG linDig Linha Digitavel X(47) Boleto
Data de Entrada
DT-ENTR dtEntr Data de Entrada 9(08) do Titulo no
Banco
TIT-ACEITO | aceito Titulo Aceito X1 ~|STAceito
N = N&o Aceito
Ndmero do Titulo
NOSSO- , no Banco se foi
NUMERO nossoNumero | Nosso Numero 9(13) numerado pelo
Banco

(*) Excegéo do formato para o codigo de retorno @ERYKEO0001 descrito na nota 14
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INFORMACOES DE PESQUISA PARA SONDA

NOME DA TAG

CONVENIO.COD-BANCO

codBanco

DESCRICAO

Cadigo do Banco (*)

FORMATO

9(04)

CONTEUDO

0033 = Santander

CONVENIO.COD-CONVENIO

codConv

Cédigo do
Beneficiario (*)

9(09)

Numero do
conveénio,
informado pelo
Banco

NSU

nsu

NSU (*)

X(20)

Numero
sequencial Unico
por Convénio /
Data.

dtNsu

Data do NSU (¥)

ddmmaaaa

Data do NSU
gerado

TP-AMB

tpAmbiente

Ambiente (*)

X(01)

T = Teste
P = Producéo

CD-EST

estacao

Cadigo de Estacgao
*)

X(04)

Cédigo da
Estacdo gerado
pelo Banco
Santander

(*) Dados de pesquisa da sonda para consultar titulos
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Notas Explicativas

Nota 1: NSU

E um namero de identificac&o da operacéo informado pelo Beneficiario e
também utilizado no servi¢co de Sonda:

¢ Quando for informado ambiente de teste, devera ser informada a literal
"TST" nas 3 primeiras posicoes;

¢ Quando for informado ambiente de producao ndo podera ser
informada a literal "TST" nas 3 primeiras posi¢oes.

Na sonda deve ser enviado o NSU usado na entrada do titulo.

Nota 2: Data do NSU

E a data do envio do NSU no registro do titulo.

Nota 3: Ambiente
e Informar 'T' quando o convénio ainda estiver em teste - ndo sera

registrado;
e Informar 'P' para registro de titulo em producéao.

Nota 4: Cédigo de Estacao

Caddigo de estacao cadastrado no convénio fornecido pelo Banco.

Nota 5: Cédigo do Beneficiario

NUmero do convénio cadastrado no sistema e fornecido pelo Banco

Nota 6: CPF/CNPJ do Pagador

Campo numeérico, com zeros a esquerda.

Nota 7: Nosso numero

Identificacdo do titulo no Banco:

e Se quem numera € o Banco: preencher com zeros;
e Se quem numera € o Cliente: o cliente deve informar valor numérico.

Se ndo informar ou informar valor ndo numérico sera enviada mensagem de
erro: “Campo Nosso Numero ndo numérico”.
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Nota 8: Espécie do documento

Informar codigo conforme tabela abaixo:

Caodigo Descricao

02 DM - Duplicata Mercantil

04 DS - Duplicata de Servico
12 NP - Nota Promissoria

13 NR - Nota Promissoéria Rural
17 RC - Recibo

20 AP - Apdlice de Seguro

31 Cartao de Crédito

97 CH - Cheque

98 ND - Nota Promissoéria Direta
99 OUT - Outros

Nota 9: Tipo de desconto

Informar:

0 = isento

1 = Valor fixo até a data informada

2 = Percentual até a data informada
3 = Valor por antecipacgéao dia corrido

Deveré ser informada a data no campo “Data de Limite para Desconto” se tipo
de desconto = 1 ou 2.

Nota 10: Tipo de protesto

Informar:

0 = Nao Protestar

1 = Protestar dias corridos
2 = Protestar dias Uteis

3 = Utilizar Perfil Cedente

Deverda ser informado os dias para protesto no campo “Quantidade de dias

para Protesto” se tipo de protesto = 1 ou 2, ou preenchido com zero se tipo de
protesto = 0 ou 3.

Nota 11: Quantidade de dias para baixa automatica

Quantidade de dias ap6s o vencimento para baixa/devolucéo do titulo.
Se informado zeros, assumira o padréo do perfil do convénio do beneficiario.
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Nota 12: Mensagem

Mensagem a ser impressa no recibo do Pagador. Até 45 linhas de 100
caracteres sem acentuacao separadas por CRLF

Nota 13: Situacéo

Quando ocorre a situagdo “00” significa que o titulo foi registrado e a
informagao retornou na Sonda.

Quando ocorre a situagao “20” significa que houve uma inconsisténcia na
inclusdo ou na Sonda.

Nota 14: Coédigo de Retorno

Até 15 linhas com cédigo-descricdo, separadas por CRLF.

Cdédigo Descricédo
@ERYKEO0001 | Titulo existente

00000 Titulo registrado em cobranca

00001 Nosso numero invalido / incompativel
00007 Espécie do documento invalida
00016 Data de vencimento invalida

00057 CEP do sacado incorreto

00058 CPF / CNPJ incorreto

00093 Valor do titulo ndo informado

00098 Data emisséo invéalida

00100 Data emissdo maior que a data vencimento
00102 Endereco do sacado nao informado

00103 Municipio do sacado nao informado

00107 Unidade da federacao incorreta

00113 Valor desconto invalido

00124 CEP do sacado nao encontrado

00128 Cddigo protesto invalido

00145 Tipo de documento invélido
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Cadigo Descricao

00147 Quantidade de dias para protesto invalido

00160 Bairro do sacado néo informado

00176 Registro ndo encontrado

00422 Certificado inconsistente

00423 Estacdo ndo € do convénio
Convénio ndo marcado para troca de mensagem

00424 )
para entrada online

00425 Ambiente marcado como teste e NSU néo é de
teste

00426 Ambiente marcado como producdo com NSU de
teste

00427 Cddigo estacdo ndo pertence ao convenio

00428 Convenio ndo esta ativo

00429 Tipo desconto invalido

00430 Isento com valor de desconto

00431 Campo nosso numero ndo numérico

00432 Cliente nao possui entrada online

00433 Data limite desconto invalida
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Anexo - Manual Certificado Digital

Condicdes e caracteristicas técnicas para utilizacdo da solucao.

1. Tipo de Aplicagao do Certificado?

A solucéo utiliza autenticagdo mutua pelo uso de certificado Client. O
certificado tem por finalidade evitar consequéncias negativas se os dados
forem interceptados e fraudados por terceiros.

Informacdes do Certificado

: : A Compatibilidade

. Proves your identity to a Comprova sua identidade para .
Client Sim
remote computer um computador remoto
Ensures the identity of a Assegura a identidade de um ~
Server Nao
remote computer computador remoto
Ambos | All application policies T0(_1as as politicas de Sim
aplicacdo
Exemplo:
2l [ centeae = Cothne i)

General | Detals | Certification Path | General | Detais | Certification Path General | Datais | Certfication Path

-
Certificate Information f4 (Certificate Information

f Certificate Information

This certificate is intended for the follo

g purpose(sk: This certificate is intended for the following purpose(s):

This certificate is intended for the following purpose(s):
g purpose(s): < Ensures the idently of o remate computer [Froves your identity to a remote computer |
+All spplication policies
Ilssnedtu: weww. kaushal,com I
Issued to: mbj
e

Issued by: CA-Interna-Santander

Valid from 2/ 20/ 2012 te 2/ 20/ 2013 Valid from 11/ 17/ 2011 to 11/ 17/ 2012

T You have a private key that coresponds to thes certficate.

Install Cerbficate... | | Issuer State Iesuer Statement

Learn more about Eerificates

T | =

valid from 13/4i2016 to 19/42019

% ou have 5 private key that corresponds to this certficate,

Learn more sbout gertificates

Issuer Statement

oK |

Todas as politicas de aplicacéo Assegura a identidade de um

computador remoto

Comprova sua identidade para
um computador remoto

Obs.: Nao compativel com certificado SSL comum Server
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2. Tamanho da Chave (Public Key) — 2048 bits?

O certificado digital (certificado client) devera ser de 2048 bits.

Certificate

eneral Details |CertiFicatiu:un Path |

2l

show: |<All= |
Field | Walue | -
E'-.-'ersiu:un W3
[F] serial number 3200000359bbF4ed cded ...
ESignature algarithm shaZ5aR 54

Elssuer

E'-.-'alid From
[F]walid ta
r-E-suhees

EPuinc ey

ZA-Interna-Santander, prbbr,.,. —
terca-feira, 19 de abril de 201...
sexka-feira, 19 de abril de 201...
—*' | S |
RS54 (2045 Bits)

L In s AT ARG

|

3. Numero de Série (Serial Number)2

Certificate

Gereral Details |CertiFication Path I

Show: |=:ﬁ.||:= j
Field | Walue | -
E\v'ersinn W3
EESerial number 32 0N 000350 0h 4 &4 cd &3 .. | | ]
Eﬁgnature algorithm shazGaR A

CA-Interna-3antander, prbbr, ...
terca-feira, 19 de abril de 201...
sexta-Feira, 19 de abril de 201...
mbi, hml, GRUPO SANTAKDER. ..
RSA (2048 Bits)

Elssuer
E\l'alid Fram
[Fvalid ta
ESubject

EPublic ke

4. Impressao Digital (Thumbprint)?2

21: Certificado
General Details |Certification Pathl Geral | Detalhes | Caminho de Certificacio
Shaw: |<AII> j Mastrar: <Todas= hi
Field | Value |:| z val
Sub]ect Key Idertifier 71f35fe9laffazca 37 3be... ampo alar
[T8] sthority Key Identifier KeyID=c1 50 1c 2f 2d e5 1b 4.., [&i] Acesso a Informag@ies da A... [1]Acesso a Informagdies sobr...
RL Distribution Paints [1]CRL Distribution Paint: Distr... @NDI‘HE Alternativo Para o Re...  Mome DNS=www,santander.c...
uthority Information Access  [1]Authority Info Access: Acc... @Identificador da Chave da A... Identificacdo da Chave=82 az...
Basic Constraints Subject Tvpe=End Entity, Pat... @Identificador dacChavedeR... 1f5062b1 05b4 22 41 dbbé...
Thumsbmeink aloceith b=t @Restrigﬁes EBésicas Tipo de Requerente=Entidade. ..
Thumbprint ef 54 9e al ee ad 1d 44 d2 fc .., Lol = iieeclt L
Friendly name [5] ] Dlmpresséo Digital eb Ob f& 57 29 3c d4 37 a0 Se ...
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5. Common Name (CN)?

Detalhes | Caminho de Certificacdo

IMoskrar: | <Todas> " |

Carpo Yalor K
Emissc-r Entrust Certification Authority ...
'v'élido a partir de sequnda-feira, 1 de fevereira ...
\n'élido ate terca-feira, 7 de margo de 201...

equerente antander.com.br, DIVI...

=] chawe piblica RS# (2045 Bits)

Uso da Chave Assinatura Digital, Criptografia. ..
Uso Avangado de Chave Autenticacdo do Servidor (1.3,

sl pankne de NistribuicSn da i [110ankn de NickibiicSn da lie 7

M = www santander, com.br |
= A1
0 = GRUPO SANTANDER.

T T

1 Condicdes para utilizacdo da Solucao.

2 Atributos que deveréo ser informados para o funcionamento da
Solucéo.
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